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MWHUCTEPCTBO TPYOA U COUMANBHOW 3ALLNTbLI POCCUACKOWN ®EQEPALIUN
NMPUKA3
OT 31 AEKABPA 2013 TOOA N 792

OB YTBEPXOEHWUMN KONEKCA 3TUKU U CIIYXKEBHOIO NOBENEHUA PABOTHUKOB OPTAHOB
YMNPABIEHUA COLIMATIbBHOW 3ALLUNTbBI HACEJNIEHUA U YMPEXAEHUU COLIMAIIBHOIO OBCNYXXUBAHUA

1. YtBepautb Kogekc aTukm n cnyxebHoro noseaeHns paboTHUKOB OpraHoB yNpaBrieHWsl coumanbHOM 3aLluTbl HAceneHus
N YYpeXaeHun counanbHOro obcnyXnuBaHmnst CornacHo npunoxeHuto (nanee - Kogekce).

2. PekomeHOoBaTb oOpraHam WCNOMHUTENbHOM BracTu cybbekToB Poccuiickon ®Pegepaunn, OCYLLECTBAAKOLLUM
OeaATenbHOCTb B cdhepe coumanbHOM 3alnTbl HACENEeHUs, UCMNOMb30BaTb B CBOEN paboTe 1 paboTe yupexaeHuin coumanbHoro
obcnyxuBaHus nonoxeHuss Kopekca.

3. KoHTponb 3a UCMOMHEHMEM HACTOSILLLErO NpMKasa BO3NOXWTb Ha 3amecTutens MMHUCTpa Tpy4da U coumanbHON 3aluThbl
Poccunckon ®enepaummn A.B.BoB4yeHko.

MwuHucTp
M.A.TonunwuH

MpunoxeHune
Kn MKasg MMHT%y.qa Poccum
oT 31 nekabpsa 2013 roga N 792

KOAEKC 3TUKU U CNYXXEBHOIO NOBEAEHUA PABOTHUKOB OPIrAHOB YINPABITEHUA COLUMANBHON
3AWUTbI HACENEHUA U YYPEXOEHUUA COLUUATIBHOIO OBCITY>KUBAHUA

|. OBLUME NONOXEHUA

1. Kogekc aTukm mn cnyxebHoro noseneHuss pabOTHMKOB OpPraHOB YMpPaBMEHUs COLUMArbHOM 3alluuTbl HACENeHus U
yuypexneHun couuanbHoro obcnyxmBaHusi (ganee - Kogekc) paspaboTaH B COOTBETCTBMM C  MOJNIOXEHMSIMU
MexnaprnameHTckorn Accambnen rocygapctsB - yvactHukoB CHIM (noctaHoBnenve N 19-10 ot 26 maprta 2002 roaa),
MexayHapogHoM [Aeknapauumm 3TUYECKUX MPUHLMMNOB coumanbHoM paboTel (NpuHaTa MexayHapogHow denepaumen
coumnanbHbix paboTHukoB 8 uona 1994 roga), MexayHapooHbIMM 3TUMECKUMW CTaHZ4apTaMy coumanbHOM paboTbl (MPUHATHI
MexayHapogHon deaepaumernt counanbHbix paboTHukoB 8 wuona 1994 ropa), KoHctutyumen Poccuiickon Penepaumu,
denepanbHbivM_3akoHoM oT 10 aekabpsa 1995 roga N 195-®3 "O6 ocHoBax coumanbHOro obenyKMBaHWUA HacerneHus B
Poccuinckon dPepepaumnn”, PenepanbHbiM 3akoHom oT 2 aBrycta 1995 roga N 122-d3 "O couvanbHoM obcnyXnuBaHuu
rpaxnaH noXwunoro Bo3pacTa WM uHeBanuaoB", HaumoHanbHbiMKM cTanHgapTamu Poccuiickon Pepepaummn o coumanbHOM
00Cny>XMBaHUM HaceneHuss M WHbIMW HOPMAaTMBHbIMKM NPaBOBbIMU akTamu Poccuiickon ®Penepaumn, pekomMeHZaUMSIMU
MexayHapoaHon deaepaumm coumanbHbIX paboTHUKOB, a TakKe OCHOBaH Ha 06LLenpu3HaHHbIX HPaABCTBEHHbIX MPUHLMNAxX 1
HOpMax POCCUIACKOro obLLLeCcTBa U rocyaapcTBa.

2. Kogekc npeactasnsietr cobon cBog obLiMx NpUHUMMIOB NpOodheCcCUMOHanbHOW CryXebHOM 3TWKM M OCHOBHbIX MNpaBun
cnyxebHoro noBefeHUs, KOTOPbIMU HaANEXUT PYyKOBOACTBOBATLCHA pabOTHUMKAM OpraHoB YNpaBfeHust counanbHON 3aluTbl
HacerneHns 1 yuypexaeHun counanbHoro obcnyxmeaHusa scex dopm cobcTBEHHOCTU (ganee - paboTHMKW OpraHoB yNpaBreHus
coumanbHOM 3aLMTbl HACEMEHUS N YUYpPEeXOEeHUA coLmanbHOro obCnyXXnBaHms).

3. MpaxaaHvH Poccunckon ®enepauum, NocTynatowmin Ha paboTy B OpraH ynpaBfieHnsa coumarnbHOM 3alinTbl HaceneHus
UNn B YyuYpexaeHvne coumarnbHOro obcnyxuBaHus, obsi3aH O3HaKOMUTLCS C nonoxeHusMu Kogekca u cobniogatb ux B
npoLecce CBOeN Tpy40BOWN AeATENbHOCTH.
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4. Kaxablh pabOTHMK OpraHa ynpaBreHusi CouManbHOM 3alMTbl HACENEHUST UIU YUYPEXOEHUS CoLmManbHOro 0b6CnyxmBaHms
OOMKeH cnefoBatb nonoxeHusm Kogekca, a Kaxabli rpaxaanvH Poccuiickon ®efepauny BrnpaBe oxugatb oT paboTHMKa
opraHa ynpaBfeHus coumarnbHOW 3alnTbl HaceneHus nnn paboTHMKa yuYpexneHus coumanbHOro obenyxmBaHus NoBeaeHus B
OTHOLLUEHUSX C HUM B COOTBETCTBUM C nonoxeHuamn Kogekca.

5. Llenbto Kopekca sIBNsieTCA YCTaHOBMEHUE 3TMYECKMX HOPM M NpaBur cryebHoro noBefeHus paGoTHUKOB OpraHoB
yNpaBneHns coumanbHOW 3allMThl HACENEHUsI U YUYPEXAEHUA coumanbHoro obenyXnBaHua Ans NoBbILEHNs 3 EKTUBHOCTM
BbINOMHEHUS1 UMW CBOEN NpodeccuoHanbHoW AedTenbHOCTH, obecnedyeHne eamHbIX HOPM MoBedeHUst paboTHWKOB OpraHoB
ynpaeneHusi coumanbHOW 3alUmThbl HACEMEHNS! U YUPEXAEHWIA coLManbHOro obCnyXvBaHusi, a Takke COQencTBUE YKPEnneHuo
aBTOpUTET@ paboTHWMKA oOpraHa YnpaBreHWsl couuanbHOW 3aluTbl HacerneHuss U paboTHUKa YUYPEXAEHWs CcouManbHOro
06CnyXu1BaHUs, MOBLILLEHUIO [OBEPUS FpaXdaH K opraHam ynpaBreHust COUManbHON 3allWTbl HAaCENeHWst U YyUPeXaeHUsIM
coumanbHOro 0bCnyXuBaHus.

6. Kogekc:

a) CNy>XWUT OCHOBOW AN (POPMMPOBaHUA OOMKHOM MOopanu B cdepe coumanbHo 3aLmuThl U coupanbHoro oGenyxuesaHus
HaceneHnsi, YBaXWUTENbHOTO OTHOWIEHWS K OpraHaM YnpaBfeHWs CouManbHOW 3aliMTbl HAaceneHus U y4YpexaeHUsiM
coumanbHOro o6ecnyXuBaHUsa B 06LLECTBEHHOM CO3HAHMK;

6) BbICTYNaeT MHCTPYMEHTOM perynupoBaHusi u popMUpoBaHUs OOLLECTBEHHOTO CO3HaHUS U HPaBCTBEHHOCTU OpraHoB
yNpaBneHns couyanbHO 3aLMTbl HACENEHNS! U YUPEXAEHUI coumanbHOro o6CnyKMBaHUs.

7. 3HaHune 1 cobnogeHne paboTHMKOM OpraHa ynpaBrfieHUs1 CoOuManbHON 3aLMTbl HAaceneHusa n paboTHUKOM yupexaeHus
couvanbHoro obcnyxmBaHusi nonoxeHun Kopekca siBNSIETCH OOHWM M3 MPUOPUTETHBLIX KPUTEPUEB OLEHKM KadecTBa €ero
npodeccroHanbHON 4eATENBLHOCTU U CryxebHOro noBeaeHws:.

Il. OCHOBHBbIE MPUHLIIMbI 1 NPABUNA CITYXKEBHOIO NOBEAEHUA, KOTOPLIMW HAONEXNUT
PYKOBOACTBOBATbCA PABOTHUKAM OPFAHOB YTNPABJIEHUA COLMAIIbHOU 3ALLIMTBI HACENEHUA U
PABOTHUKAM YYPEXOEHUU COLUMNATIBHOIO OBCINYXXUBAHUA

8. OCHOBHblE NpUHUMNBI Cry>XebHOro noBefeHnss PabOTHUKOB OpraHoOB YMNPaBfEHUs] COLMAnbHOW 3alUMTbl HaceneHus u
pabOTHMKOB YyYpeXOeHUA coumanbHOro 06CnyXuBaHUs ABNAKOTCA OCHOBOW noBedeHus rpaxaaH Poccuickon depepaunm B
CBSI3M C OCYLLECTBMEHMEM MMM MPODECCUOHANbHBLIX AOKHOCTHBLIX 06s3aHHOCTEN B counanbHon cdepe.

9. PabOTHWKM OpraHoB ynpaBfiEHUs COUMAribHOM 3alUTbl HaceneHuss U pPabOTHUKM  yuYpeXOeHuh CcounanbHOro
obcnyxmBaHms, co3HaBasi OTBETCTBEHHOCTb Nepea rocy4apCTBOM, OOLLECTBOM U rpaXKaaHaMu, Npu3BaHsbl:

a) MUCNOMHATb [JONMKHOCTHble 0653aHHOCTM [0BPOCOBECTHO M Ha BbLICOKOM MNpPOdecCMoHanbHOM YpPOBHE B LEnsX
obecneyeHnst acbpekTUBHON paboTbl NO NPEAOCTABNEHNIO HACETEHNIO MEP COoLManbHOM NOAAEPKKN U OKa3aHUI0 CoLmanbHbIX
ycnyr;

6) ucxoautb M3 TOro, YTO MpusHaHue, cobniogeHve U 3awwuta npaB u cBobon YenoBeka W rpaxgaHuHa onpefensior
OCHOBHOW CMbICIT U cofep)xaHue AesTenbHOCTU paboTHMKA opraHa ynpaBreHns coumanbHON 3alnTbl HaceneHust n paboTHuKa
YyUYpEeXOeHNs coumanbHOro obenyKmBaHus;

B) OCYLLEeCTBIIATb CBOK AeATefIbHOCTb B npenenax NOSTHOMOYMI COOTBETCTBYHLLEro opraHa ynpaBleHunsa coumnanbHon
3aLllUTbl HAaceneHna n ydpexageHna coumarnbHoro 06CJ'Iy>KVIBaHI/IF|;

F) He oOKasbiBaTb MNpeanovYTeHund KakuM-nmobo I'IpOdf)eCCI/IOHaJ'IbeIM mnn coumanbHbiM rpynnam wun ydpexnaeHnam,
I'IpOTI/IBOD,eIZCTBOBaTb N He NoAYNHATLCA He OoTBeYvalwlnM UHTepecaM KIMMEeHTOB BITUAHUIO OTAENbHbIX AOJIKHOCTHbLIX JUL U
AOMUHUCTPATUBHOMY OaBJ1€HUIO;

ﬂ,) COﬁJ'IlO,D,aTb coumanbHylO cnpaBeanmeoCTb WM paBHOMPaABHO pacnpenendtb couualnbHble pecypCbl C  UENblo
pacLlmnpeHna BO3MOXHOCTEN  UX npenoctaBnieHna  HyXgawwmmca B NogaeplXXKe  KrneHtam, B NepByko o4epenb

HECOBEPLUEHHONETHUM, a TaKXe OpyriM nvuam, Oka3aBLUMMCA B prD,HOIZ YKU3HEHHOM cutyauumu;

e) obecneymBaTtb 6€30MacHOCTb OKa3blBAaEMbIX COLMANbHbIX ycnyr ana Xn3Hu m 340poBbA KITUEHTOB;
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)K) WCKNoYaTb AENCTBUS, CBA3AHHbIE C BIUSHUEM Kakux-nnoo JINYHbIX, UMYLECTBEHHbIX ((*)VIHaHCOBbIX) N WHbIX
MHTEpPeCOoB, NPenATCTBYLWNX ,D,O6pOCOBeCTHOMy MCNOJNMTHEHUIO OOJTKHOCTHbIX OGHSaHHOCTeVI;

3) cobniogatb HEWTPanbHOCTb, WCKIOYaKLWY0 BO3MOXHOCTb BIIMSHUA Ha CNYXEOHYH OesTeNnbHOCTb peLleHuin
NONUTUYECKUX NAPTUIA, UHBIX 0BLLECTBEHHBLIX OOBEANHEHNI;

n) cobntogaTtb HOPMbl CNY>XEBHOM 1 NPOGECCHMOHANBHON 3TUKK, NpaBuna 4enoBoro NoBegeHns 1 obLeHns;
K) NPOSIBNATL KOPPEKTHOCTb U BHMMATENbHOCTL B 0OpaLleHun ¢ rpakgaHaMum U AOMKHOCTHBIMU NULamMu;

J'I) NpoABNATbL TEPNUMOCTb U yBaXXeHne K ob6bl4asim 1 Tpaaunumam rpaKaaH pas3nnyHbIX HaLMOHanbHOCTEN Y HapOD,HOCTeVI
Poccun, Y4YUTbIBATb UX KYINbTYpPHbIE 0COBEHHOCTH, BepoucnosegaHue, cnocobcTBoBaThb COXpaHeHuo CaMObbITHOCTY;

M) gawimuiatb U nogaepxuBaTtb 4enoBeyeckoe [OOCTOMHCTBO KITMEHTOB couMalibHbIX cny>|<6, yyntbiBaTb WX
nHanBnayanbHOCTb, UHTEpPECHhl N colunanbHble I'IOTpe6HOCTl/1 Ha OCHOBE NOCTPOEHNA TONMEePaHTHbIX OTHOLLUEHWUN C HUMM;

H) yBaxaTb MpaBa KMWEeHTOB couManbHbIX Cryx6, rapaHTMpoBaTb UM HEMOCPEACTBEHHOE yyYacTue B Mpouecce NPUHATUS
peLLeHnn Ha OCHOBE NpesoCTaBNEeHUS NOSTHOW MHAOPMaLMK, KacatoLeNca KOHKPETHOMO KIneHTa B KOHKPETHOW CUTyaumu;

0) cobniogatb KOHUAEHUMaNbHOCTb WMHGOPMAaLMU O KIIMEHTE coumanbHOW CryX0bl, Kacawlencss yCcrioBui ero
XKU3HEOEATENbHOCTUN, NNYHbIX KadecTB M npobrnem, npuHMMaTb Mepbl onsa obecneyeHus HepacnpOCTPaHEHUS MOSYyYEHHbIX
CBEeAEHWIN LOBEPUTENBHOrO XapakTepa;

n) BO3AEPKUBATLCA OT MOBEAEHUS, KOTOPOE MOrSO Obl Bbi3BaTb COMHEHWE B OOBLEKTMBHOM WCMONTHEHUM [OSIKHOCTHBIX
0bsi3aHHOCTel paboTHMKa opraHa ynpaBreHUsl coumaribHOM 3aliWTbl HAceneHus Unu paboTHUKA YYpeXAeHVs CoumanbHOro
0bCnyXVBaHUs, a TaKKe He JOMyCKaTb KOH(MMKTHLIX CUTYaUui, CNOCOBHbIX AUCKPeaUTUPOBaTb UX AEeATENbHOCTb;

P) He UCMONb30BaTb ClYKeBHOe MonoXeHue ONs OKasaHWs BRMAHUA Ha AEATeNbHOCTb FOCYAapCTBEHHbIX OpraHoB W
OpraHoB MECTHOr0 CaMOyMpaBfieH!sl, OpraH13aUmii, 4OMMKHOCTHBIX MWL, FOCYAaPCTBEHHbIX U MyHULMNANbHBIX CIyXallmx npu
peLleHM BOMNPOCOB NIMYHOIO XapakTepa;

c) cobniofjaTb YCTaHOBMEHHble B TFOCYAApCTBEHHOM OpraHe, OpraHe MEeCTHOro CaMOYMpaBMEHVs U yYpexAeHum
coumanbHoro obecnyxuBaHus npaemna ny6nuyHbIX BeICTYMNEHWIA 1 NPefoCcTaBneHnst CrnyxebHol nHhopmaumu;

T) YBaXUTEINbHO OTHOCUTLCS K OEATENbHOCTU NpeAcTaBuTeNen CpeacTB MaccoBOW MHGOPMaLmMM Mo MHOPMUPOBAHMIO
obLecTBa o paboTe opraHa ynpaBneHus COLManbHOM 3aliuTbl HACEMEHUs UINK YUpPEeXAEeHUs coumanbHOro obcnyXmnBaHus, a
TaKkKe okasblBaTb COAENCTBME B NONYYEHUN JOCTOBEPHON MHGOPMALIMK B YCTaHOBIIEHHOM NOpsSiaKe;

y) HECTU JNINYHYO OTBETCTBEHHOCTb 3a pe3yJibratbl CBOEW OeATeNnbHOCTY;

(b) CTUMynupoBaTtb y4dacTtue ,EI,O6DOBOJ'IbLl,eB, npexge BCEero u3 4Yucriia mMornoaexu, B OeATeNbHOCTU yqpew:\eHvu?l
couparnbHOro OGCJ'IY)KI/IBaHI/Iﬂ Nno NpenocTaBJIEHUNI0 KIneHTam HeO6XOﬂ,I/IMbIX coumanbHbIX YCNyL

10. PaboTHUKM OpraHoB YyMpaBfeHWsI COUMArNbHOM 3alUWUTbl HAaCEMNEeHUst U YUYpPEeXOEHUn coumarnbHOro 06CnyXMBaHUSA
00s13aHbI cobntogatb KoHctutyumio Poccuiickont ®enepaumu, denepanbHble 3aKoHbl, UHbIE HOPMAaTUBHbLIE MPAaBOBbIE aKTbI
Poccuiickon ®egepaummn no Bonpocam coumanbHOro obcnyXuBaHus, HOpMaTMBHbIE MPaBOBbIE aKTbl CyObeKTOB Poccuickon
depnepaumm, OOMKHOCTHbIE WMHCTPYKUMM, NpaBura BHYTPEHHEro TPYyAOBOrO pacnopsiaka, a Takke [pyrve akTbl opraHa
yNpaBfeHnsi CoumarnbHOM 3alMThl HACENeHUs 1 yupexaeHus coumanbHoro obenyxmneaHusa cybbekta Poccuiickon ®enepauun.

11. PaboTHuKK OpraHoB YynpasJieHunA counanbHOW 3alinTbl HaceneHuss wu paGOTHVIKI/I yqpemp,eHvM coumanbHoro
O6Cﬂy)KI/IBaHI/Iﬂ HEeCYT OTBETCTBEHHOCTb nepen KrineHtaMmuy counalbHbIX cny>|<6 n nepen obwecTBOM 3a pesynbrartbl CBOeN
AeATenbHOCTH.

12. PaboTHUKM OpraHoB YyMpaBneHWs COUMarbHOM 3aluMTbl HAaCeNeHus N Y4YpexaeHuin coumanbHOro 06CnyXuMBaHWA
06a3aHbl  NPOTMBOAENCTBOBATL MPOSBMEHUAM KOPPYNUUMM W NpeanpuHuMaTb Mepbl Mo ee npodunaktuke B nopaake,
yCTaHOBMEHHOM 3akoHoAaTenbcTBoM Poccuinckon ®efepaumm o NpoTUBOAENCTBUN KOPPYNLIMK.

13. PaboTHUKM OpraHoB ynpaBfeHus couManbHOM 3aluTbl HaceneHus U yuYpexneHun coumanbHOro obCnyXuBaHus,
OoCyLLecTBNAOLWMNE B3anmoaenctsne ¢ paboTHMKaMM APYrMx OpraHoB MWCMOMHWUTENbHOW BriacTum CyObekToB Poccuiickomn
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depepaumn, [OMKHbI ObiITb  ANA  HUMX 0Opas3uom npodeccroHanuama, 06e3ynpevHoi penyTaumu, crnocobcTBOBaTbL
dopmmpoBaHuio B cybbekte Poccuiickon ®epepaumm  GnaronpusitHoro  ans  3dEeKTUBHOM  paboTbl  MoparbHO-
NCUXONOrMYECKOro Knumara.

14. PaboTHMKM oOpraHOB  YyMNpaBMneHus couManbHOW  3alUTbl  HACeneHus, HageneHHble  OpraHM3auMoHHO-
pacnopsiguTesnibHbIMM MOSTHOMOYUSIMU MO OTHOLLEHUIO K paboTHMKaM NogBegOMCTBEHHbBIX YYPEXAEHWIA, NPU3BaHbI:

a) NpyHMMaTb Mepbl N0 NPeAOTBPALLEHUIO U YPEryIMPOBaHNIO MEXBEAOMCTBEHHbIX KOH(IMKTOB UHTEPECOB;
6) NpyHMMaTbL Mepbl Mo NPefyNPEXAEHNI0 KOPPYNLWK;

B) He JonyckaTb CrydaeB MPUHYXOEHUS NOAYMHEHHBLIX PAbOTHUMKOB K y4acTUiO B AEATENbHOCTU MONMUTUHMECKUX MapTUiA,
MHbIX 00LW,EeCTBEHHbIX 00beANHEHUNA.

15. PabGoTHWKM oOpraHoB  yrpaBreHuss couuanbHOW  3aliWMTbl  HAaCENeHUs,, HadeneHHble  OpraHW3aLMOHHO-
pacnopsiauTenbHbIMU MOMHOMOUYUAMM MO OTHOLUEHMIO K PaboTHWMKaM MOABEAOMCTBEHHbLIX YUYPEXAEHUA, OOMKHbI NPUHUMATD
MepbI K TOMY, YTOObI CBOMM JINYHBLIM NMOBEAEHUEM MOAaBaTb NPUMEP YECTHOCTH, GECNPUCTPACTHOCTU U CNPaBeaSIMBOCTH.

16. PaboTHMKM oOpraHOB YynpaBfeHus  couManbHOW  3aliUTbl  HACeneHus, HafaeneHHble  OpraHM3auMoHHO-
pacnopsiguTernbHbIMA - MOTHOMOYMAMW MO OTHOLUEHUO K paboTHMKaAM  MNOABELOMCTBEHHbLIX  YYPEXOAEHUW, HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C 3akoHogaTenbCcTBOM Poccuickon depepaunm 3a genctsma unu  Oesgencteune
NOAYNHEHHBLIX PAOOTHMKOB, HapyLUAKOLMX NPUHUMMbLI 3TUKKM U NpaBuia Cry>XebHOro NoBedeHus, eCri OHWM HE MPUHSANKN Mep,
4YTOOLI HE OONYCTUTL TakuxX AEeNCTBUA nn 6e3nencTems.

1. 3STUHECKME NPABUIIA CNYKEBHOIO NOBEAEHUA PABOTHUKOB OPrAHOB YINPABJTEHUSA
COLUMAJTIbHOU 3AWLNTbI HACENEHUA U YYPEXXOEHUX COLIMATIBHOIO OBCIYXXUBAHUA

17. B cnyxebHoMm noBeaeHun paboTHMKY opraHa yrnpaBreHUst coumarnbHOM 3alluTbl HAceneHnst HeobXoAMMO UCXOAUTb U3
KOHCTUTYLIMOHHBIX MONOXEHWA O TOM, YTO YErioBeK, ero npaBa M cBoOOAbl SBMAIOTCA BbICLUEW LEHHOCTbIO, U KaXAablii
rpaxkgaHuH UMeeT NPaBo Ha HEMNMPUKOCHOBEHHOCTb YaCTHOWM XXMU3HU, JIMYHYIO U CEMEVHYH0 TalHy, 3aliuTy YecTu, 4OCTOMHCTBA,
CcBOEero 4obporo MMeHwu.

18. B cnyxebHom noBedeHuM pabOTHMKA OpraHa ynpaBfeHus CouManbHOW 3aluTbl HaceneHus u yupexneHusi
couvanbHOro o6CnyKUBaHUst HeQOMYCTUMBI:

a) noboro BMaa BbICKa3biBaHUS U OEUCTBUS OUCKPYMUHALWMOHHOIO XapakTepa Mo npusHakam norna, Bo3pacTa, pachl,
HauMOHanNbHOCTW, $3blka, rPaXgaHCTBa, COUMAribHOrO, UMYLLECTBEHHOrO MMM CEMENHOro MOOXKEHUs, MONUTUYECKUX UMK
PENUrMO3HbIX NMPEANoYTEHNI;

0) rpybocTn, npeHebpexMTEnbHbIM TOH, 3aHOCYMBOCTb, MNPEAB3ATbIe 3ameyvaHusl, npeabsiBliIeHMe HeNpaBOMEPHbIX,
He3acnyXeHHbIX 0OBUHEHWI;

B) Yrpo3sbl, OCKOPOWTESNbHbIE BbIPAXEHUSI WU PEnmiuKK, AeiCTBUS, NPEenAaTCTBYIOLME HOpMarbHOMY OGLLEHWUIO WK
NMPOBOLIMPYOLLME NMPOTUBONPABHOE NOBEOEHNE;

r) KypeHue B Cry>KeGHbIX NMOMELLEHMSIX, MPY MOCELLEHUN KITMEHTOB Ha AOMY, BO BpeMsl CIyXebOHbIX coBellaHuin, Gecen,
MHOrO cry>»xebHoro obLLeHust ¢ rpaxkgaHamu.

19. PaboTHMKM OpraHoB YMpaBfeHUs CouManbHOM 3alMTbl HaceneHuss U yYpexaeHun coumanbHoro obcnyXvmBaHWs
npu3BaHbl CNOCOOCTBOBaTb CBOWM CIy>KEOHbIM MOBEAEHMEM YCTaHOBIIEHUIO B KOMNIEKTUBE OEMOBbIX B3aWMOOTHOLUEHUA U
KOHCTPYKTMBHOrO COTPYAHUYECTBa ApYr C APYroM.

20. PaboTHuKK opraHa ynpaBJieHuA coumanbHOM 3aliuTbl HaceneHus u yqpex(,quVlVl counarnibHoro O6CJ'Iy)KI/IBaHI/IF|
OOJTXKHbI ObITb BEXIJTNBbIMU, ﬂ,O6pO)KeJ'IaTeJ'IbeIMVI, KOPPEKTHbIMU, BHUMATEITbHbIMU N NMPOABIATL TONTEPaHTHOCTb B 06LI.I,eHI/II/I C
rpaxgaHamMmum n Konrneramu.

21. BHewHun Bug, pa6OTHI/IKa OopraHa ynpaBJieHud coumanbHOM 3aluTbl HacerneHus wu yypexaeHma counanbHOro
06Cﬂy)KI/IBaHI/Iﬂ npu NCNOJTHEHNN UM OOJTKHOCTHbIX 00s13aHHOCTEN B 3aBUCUMOCTHK OT yCJ'IOBI/IVI pa6OTbI n cbopmaTa CJ'Iy)Ke6HOFO
MeponpuaTnAa  OOJKeH cnocobcTBoBaTb YBaXEHUIO TpaxaaH K TrocyaapCTBEeHHbIM OpraHaMm W opraHam MeCTHOro
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06 yTBepxaeHum Kogekca aTvku 1 cnyxebHoro nosegeHns pab oTHKOB OpraHoB YNpaBneHVst COLManbHOW 3aLLUTbl HACENEHUs 1 CtpaHnua 5
YPEXO,EHUIN COLManbHOro 06 CNyXBaHUS
pukaz Murmpyda Poccuu om 31 dekabpsi 2013 2. Ne 792

camMmoynpaBiieHud, Yy4dpexaeHunam counaribHOro O6CJ'Iy)KI/IBaHVI9|, COOTBETCTBOBATb 06u.|,enp|/|Hs=|Tomy OenosomMy CTuUntio,
KOTOprI;I oTnn4yarT Od)I/ILLVIaﬂbHOCTb, cAepXaHHOCTb, TPagUUMOHHOCTb, akKKypaTHOCTb.

IV. OTBETCTBEHHOCTb 3A HAPYLWIEHUE KOOEKCA

22. HapyLueHme pa6OTHI/IKOM OopraHa ynpaBleHuda coumanbHOM 3aluThl HaceneHus nonoxeHun Kogekca nognexur
aHanmdy wu npu noatresepXxneHun CbaKTa HapylweHna - MoparibHOMY OCYyXOEeHu, a B cny4dadx, npenycMOTpPEeHHbIX
cbenepaanHMM 3aKOHaMu, HapyLleHune nonoxexHmn Kogekca Breyer NPpUMEHeHne K paGOTHVIKy OopraHa ynpaBsJieHuda
coumnanbHOW 3allnTbl HacerneHus mMep IOpI/I,D,I/NeCKOIZ OTBETCTBEHHOCTW.

23. CO6J'I|'O,D,€HVI€ pa6OTHI/IKOM OopraHa ynpasJieHuA coumanbHOM 3awuTbl HaceneHusa nonoxenun Kogekca Y4YnUTbIBAETCA
npu nposeaeHnn atrecTauun, (*)OpMVIpOBaHI/WI KaapoBOro pesepBa A4 BbiABMWXEHUA HaA BbllLeCTOoAL e OOITKHOCTWN.

24. HapylleHrne pabOTHUKOM yupexaeHuUs coumanbHOro obcnyxmBaHus nonoxeHu Kogekca noanexut ocyXAeHuio Ha
3acegaHumn obLLecTBEHHOro (MONeYnTENbCKOro) COBETa YUpexXaeHusa coumnanbHoro obenyxmnsanus (nanee - Coser).

25. CoBeT BO B3auUMOOENCTBUM C agMUHUCTPaUMEN YyuUpexaeHus coumanbHoro obcnyxmBaHua obcyxaaetr daKTbl
HecobniogeHna TpeboBaHWM K CNyXeOGHOMYy noBefeHMo paboTHWKa YuYpexaeHuss counanbHOro oOCNy>XMBaHWS, BHOCUT
NPeanNOXeHNss No 3aluTte npaB WU WHTEPECOB KIMMEHTOB coumanbHbiX Cryx6, a npu HeobxoaMMOCTM O HanoXeHun Ha
paboTHMKa AUCLUMNINHAPHOro B3biCKaHusA. PeweHns CoBeTa yuuTbIBAlOTCA MpW NPOBEeOEHUWN aTTecTauun, NPOLBWKEHUU MO
cnyx6e 1 noowpeHnax COOTBETCTBYOLEro paboTHMKa.

ONEKTPOHHbLIN TEKCT OOKYMEHTa
nogrotoeneH 3A0 "Kogekc" n cBepeH no:
ochuupmanesHbii cant MuHTpyaa Poccum
www.rosmintrud.ru

no coctosiHuo Ha 13.01.2014
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